
 

Welcome to our October edition of our Newsletter. We are very 

proud to be a teaching practice and are able to contribute with 

training new GP’s. We have been extremely busy over 

September and October with our two students and have 

enjoyed having them with us immensely. Sadly, they only have 

two more weeks remaining but we wish them every success in 

the future. 

The Patient Participation Group has also had a busy time with 

hosting a Coffee Morning and working towards providing a 

defibrillator for the village. Please see the PPG section for more 

details. 

 

Introduction 

Saturday Morning Opening 

PATIENT NOTICE 

SATURDAY MORNING OPENING 

To avoid any confusion or disappointment, please be aware of the 

following: 

 This service is for fully registered patients of this practice only. 

 The telephone lines will not be open. 

 The Dispensary will not be open. 

 All appointments will need to be booked in advance of the 

day. Please ask Reception or use Patient Access. 

 There will not be any Urgent, Same Day appointments. 

 

For medical emergencies that cannot wait until the Surgery 
re-opens, please call the emergency Doctor Service on 1 1 1 

in the usual way. 
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We are always seeking feedback from our patients and looking for ways to 

improve our service. 

Many of you will be aware of the Friends and Family Test we are running. This 

test asks one simple question, “Would you recommend this Surgery to your 

friends or family”. So far we are pleased to report 99% of the responses we 

have received would either be “Extremely Likely” or “Likely” to recommend our 

surgery.  

Praise: We were very pleased to receive an email praising the Doctors and 
staff, which has been shared within the Surgery. 
 
Complaints: We have received one complaint this month which we are 
investigating – All Learning Outcomes will be shared with the staff. 
 

“How to make a Complaint “Leaflets are available in the waiting room. These 

also include details of what to do if you are dissatisfied with the outcome of 

your complaint and how to contact PALS. (Patient Advice and Liaison ) 

Complaints and Praise 

 

Regular readers of this Newsletter will know that we are trying to create an additional clinical room. This will 
enable us to be able to offer more clinical appointments and services. 
 
After careful consideration, we have decided to convert the childrens waiting room into an office for at least 
three people. The room the Practice Manager currently occupies will be converted back into a consulting 
room and Karen, Anna and Nicki will move into the new office. 
 
Work has already started on clearing Karen’s room! (Not an easy task). The telecom people will be in the 
Surgery on the 6

th
 October to create the necessary IT connections.  

 
The seating in the current main waiting room will be ripped out shortly after and new, easy to clean; free 
standing chairs will replace the tatty benches we have at present. 
 
There will be various decorating and refurbishment taking place over subsequent weekends and we 
anticipate there will be very little disruption to the day to day running of the Surgery. 
 
   
 
 

Changes to the waiting room - Update 

 

 

Complaints and 

Praise 
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Patient Participation Group 

 

The Patient Participation Group is open to all fully registered patients of the 
practice and staff.  

At present Dr. Whooley and Karen Greaves the Practice Manager are the Surgery 
representatives and attend all the meetings. 

The current group meets on a monthly basis and the meetings are held in an 
informal way here at the Surgery. 
 
We are pleased to extend a warm welcome to Jennifer Jarvis who has kindly 
volunteered to join our group. 
 
At present the group is working on the patient satisfaction questionnaire for 
2015, which is being led by Deborah Bland. At our last meeting on the 22nd 
September we were pleased to receive a few more late responders. The number 
of competed questionnaires we have received this year is almost double to the 
number we received last year. This success has to be attributed to Deborah 
working closely with reception, encouraging as many patients as possible to take 
part. We are really grateful for her help and the difference it has made. It was 
agreed that the survey for this year is now closed and work on collating the 
results can begin.  Thanks must also go to all those patients who took time to fill 
out a questionnaire, we are extremely grateful for your feedback. 
 
The PPG held a coffee morning on 20th September. We managed to raise almost 
£60. Thank you to Avril Braidwood for leading the event and Elsenham WI and 
the Surgery staff for providing the delicious cakes.  
 
When we convert the childrens waiting area into an office we will no longer be 
able to host this type of event. However, it was agreed that where appropriate 
the Saturday morning “Drop-In” Sessions could be supported by a coffee 
morning too. Further details will follow. 
 
We are also extremely grateful to Barry Ward another PPG member who at very 
short noticed managed to produce 1150 flyers for the Parish Magazine. Thank 
You Barry! 
 
Ray Franklin has been working extremely hard on behalf of the village and the 

PPG to get a Defibrillator for the local community. This is an exciting 
community project, the details of which are given below. 
 
The next meeting of the PPG is here at the Surgery on Thursday 22nd 
October 2015 at 7:00pm. 
 

 

 

 

 

. 

If you are 
interested in 
finding out more 
about the work of 
the group or would 
like to join us 
please email Karen 
Greaves 
kgreaves1@nhs.net 

mailto:kgreaves1@nhs.net
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Village Defibrillator 
 
What is a Defibrillator and why do we need one? 
 
A Defibrillator is a portable electronic device that automatically diagnoses and treats life 
threatening cardiac arrhythmias through the application of electrical therapy, allowing 
the heart to re-establish an effective rhythm. 

Timely and effective use of a Defibrillator can save lives. 

Around 30,000 people have a cardiac arrest each year outside of a hospital. 

The chance of survival after the heart stops falls by around 10% for every minute that 
passes without defibrillation. 

In a remote community like ours a Defibrillator could be the difference between a life 
lost and a life saved. 

The Defibrillator will be on the outside of the Surgery within the external porch area. 
The Surgery will be responsible for the electrical supply (to keep the pads warm enough 
for instant use) and the necessary mandatory safety maintenance checks. 

From Ray Franklin: 

 
Sufficient funding has been found enabling the purchase of a “Village Defibrillator”. 
Grants have been received from Uttlesford District Council, “The Community Heartbeat 
Trust” and an amount was given by Elsenham Parish Council. I am sure you will join me 
in thanking all who financially assisted us. The Cabinet which houses the Unit will be 
positioned at Elsenham Surgery on the Porch wall. This is a reasonably central position 
within our village. It is to be installed by “ENC Electrical” we extend our thanks for 
offering to do this AT NO CHARGE. We have been assured that anyone can use this type 
of defibrillator. Access to it must be made by ringing the local ambulance service (999). 
In addition to dispatching an emergency vehicle they are able to give you the access 
code for the cabinet. 
Although anyone is able to operate this it is deemed “good practice,” to offer a SHORT 
Training Course for a “First Responders.” Team. 
 
If you are interested in going on the course please contact Karen Greaves 01279 
818006 or kgreaves1@nhs.net  
 
The venue will be “Elsenham Bowls Club,” we thank them for making their Club house 
available at no charge. 

mailto:kgreaves1@nhs.net
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Did Not Attend…………… 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Suggestion Box 
 
We have for many years had a “Suggestion Box” on the Reception Counter. Sadly this box is 

seldom used. 

We are delighted to say we have received our first suggestion – Music in the waiting room. 
We are looking into various options and will keep you updated.  

  

  

 
 

 

 

All surgeries have a problem to some extent with patients not 

attending or cancelling their appointments. We are fortunate not to 

have many persistent offenders and in general patients are very 

considerate and do cancel their appointments so that others can 

use them. 

Although, there will always be a few unforeseen circumstances 
whereby it is impossible to cancel an appointment in advance the 
majority of the 143 appointments lost in August could have been 
re-used! 
 
To assist patients we do have a dedicated cancellation answer 
machine service available 24 hours a day. To leave a message on 
the answer machine please call 01279 814730 and follow the 
prompts. 
 
Please remember it is highly likely we can re-book your slot even 
at very short notice. 
 
Thank You.   



 

 

PAGE 6 PATIENT  NEWSLETTER 

The Doctors Bag: 
 

 

 

 

Drop-In Session Dates: 

 

All Sessions Are Saturday Mornings and are open from 10 – 12 Noon. 

 

We are delighted that a number of organizations have agreed to host a 

Drop-In Session here at the Surgery. 

 

If we feel that a particular session will be relevant we will contact as many 

patients as possible to let them know the event is happening. 

 

31/10/15 – Dementia 

 

28/11/15 – My Weight Matters – A free 12 week NHS weight loss 

programme for any adult in the Uttlesford area with a BMI of 25+ 

 

19/12/15 – Stop Smoking help and Support 

 

23/01/16 – Local Diabetic Society will be here to give guidance as to what 

help is available locally. 

 

27/02/16 – Support for Sight – Help for those with poor eye sight. 

 

More Details of other groups will follow. 

 

If you belong to a group and would like to host a morning or have a 

condition or disease that you would like to see represented please do not 

to contact me on: 01279 818006 or kgreaves1@nhs.net   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:kgreaves1@nhs.net
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Flu Clinics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

We are pleased to announce we will be offering 

two flu clinics on Saturday  3rd and the 17th of 

October. 

A free flu vaccination is available to all fully 

registered patients of the surgery aged 65 and 

over, children aged 2,3,4, on the 21st August 2015, 

pregnant women and carers. 

 

In addition, patients over 6 months old with any of 

the following are also eligible: 

 

Asthma 

COPD 

Heart Disease 

Chronic Kidney Disease 

Liver Disease 

Chronic Neurological Disease 

Diabetes 

Asplenia 

 

Please call reception on 01279 814730 to check 

eligibility and to book an appointment 
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Dates for the Diary 
 

Event  Date 

   

T-4-2 Coffee Morning for Dementia – 

At the Bowls Club Elsenham  

 5th October10:00 – 12:00 Noon 

  

Flu Clinic 3rd October 

1st  Saturday Morning Surgery 3rd October 

Flu Clinic  17TH October  

2nd Saturday Morning Surgery 17th October 

  

Patient Participation Group Meeting  22nd October 7:00pm 

Visit from Alzheimer’s Society  31st October. 

 

 

 

 

 

 

Care for Carers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We are starting a Care for Carers group. The aim of the 

group will be to provide a support network for all local 

carers. The group will meet once a month here at the 

surgery and is open to carers across all conditions and 

disease types. If you would like further information please 

contact Karen Greaves on 01279 818006 or email 

kgreaves1@nhs.net 
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Contact Information 
 

 

ELSENHAM SURGERY 

 

Station Road 

Elsenham 

Bishop’s Stortford  

Herts 

CM22 6LA 

 

01279 814730 

Karen Greaves Practice Manager 

01279 818006 

kgreaves1@nhs.net 

 

www.elsenhamsurgery.nhs.uk 

 

PALS - 0300 311 22 33 

 

 

 

If you would like to receive a copy of this newsletter by email, please 

register your details on our website www.elsenhamsurgery.nhs.uk . 

 

Thank You 

 

 

Karen Greaves 

Practice Manager 

mailto:kgreaves1@nhs.net
http://www.elsenhamsurgery.nhs.uk/
http://www.elsenhamsurgery.nhs.uk/

